
SEPTEMBER 29TH, 2022 
8:30AM - 4:30PM 

The workshop is taking place on land within the Between the Lakes Purchase (Treaty 3);
the treaty lands and territory of the Mississaugas of the Credit. It is recognized that
the Anishinnabe and Hodinöhsö:ni' peoples have unique, long-standing and on-going
relationships with the land and each other and that the Attawandaron people are part
of the archaeological record.
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Time   Event Information and Speakers 

8:00 to 8:30am Registration & Breakfast   

8:30 to 9:15am
Welcoming Remarks from the From NIMBY to Neighbour Research Team and Advisory Group
Erin Dej, Wilfrid Laurier University
With a welcome and teachings from Marie McGregor Pitawanakwat

9:15 to 11:00am

Panel 1: Media and Communications Strategies (with hands-on component)
Moderated by Steph Howells, University of Guelph 

Making Connections: How Advocates Can Get, and Keep, Legacy Media’s Attention on What Matters Most to Them
Kathy Dobson, Carleton University

Shifting Hearts and Minds: Communicating Across the Political Spectrum
Sahar Raza, Canadian Alliance to End Homelessness 

The Canadian Observatory on Homelessness’ Layered Approach to Communications
Stephanie Vasko, The Canadian Observatory on Homelessness  

 11:00 to 11:15am Refreshment Break

11:15 to 12:15pm

Panel 2: Street Outreach & Collaborative Responses from a Human Rights Lens 
Moderated by James Popham, Wilfrid Laurier University  

Collaborative Responses to Homelessness: Insights from the Literature and From Mid-Sized Quebec Communities
Laurence Roy, McGill University

You Are Pretty Much on Your Own: The Two Disasters of Homelessness in the Pandemic 
Jeff Karabanow, Dalhousie University

Civilian Mental Health Mobile Crisis Services
Jamie Livingston, Saint Mary's University

12:15 to 1:30pm
Lunch and Remarks from Our Advisory Group
Simon Lazanja, From NIMBY to Neighbour Advisory Group member

1:30 to 2:30pm

Panel 3: Regulation of Space and Belongings 
Moderated by Erin Dej, Wilfrid Laurier University  

A Rights-Based Approach to Homeless Encampments – What does it mean? 
Kaitlin Schwan, Women’s National Housing and Homelessness Network & the Canadian Observatory on Homelessness

Self-Dispossession in Action
Nick Blomley, Simon Fraser University, Geography  

Judicial Review and Homelessness: Holding Administrative Decisions-Makers Accountable in Encampment Evictions 
Alexandra Flynn, The University of British Columbia 

2:30 to 2:45pm Refreshment Break  

2:45 to 4:15pm

Panel 4: Community Building & Social Inclusion (with hands-on components)
Moderated by Jessica Braimoh, York University  

Neighbour to Neighbour Model of Relationships: Homelessness Sector Pilot, Kelowna, British Columbia, 2022-23 
John Graham, University of British Columbia

Right to the City and Social Inclusion: Thoughts and Considerations 
Julia Woodhall-Melnik, University of New Brunswick

Co-design as a Key Strategy for Responding to Homelessness in Mid-Sized Cities – The Transition from Homelessness
Study
Carrie Anne Marshall, University of Western Ontario

4:15 to 4:30pm
Closing Remarks
Barbara McPhee, From NIMBY to Neighbour Advisory Group member
Jason Webb, Postdoctoral Fellow, Centre for Research on Security Practices  

WORKSHOP AT A GLANCE 
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WORKSHOP OVERVIEW

Sharing scholarly analyses of issues concerning homelessness in mid-size cities with
respect to enhancing community building and social inclusion. 
Identifying research gaps and developing a national research network of scholars in
the field of homelessness, mid-size communities, and community building. 
Sharing learnings from the workshop with key stakeholders and the public.

Over 35,000 people experience homelessness every year in Canada. The COVID-19
pandemic has worsened pre-existing inequities among people who are homeless or
housing insecure. There is significant concern about rising rates of homelessness as the
pandemic wears on and more people struggle to maintain housing. Mid-sized cities in
particular face a unique challenge in responding to housing insecurity. The visibility of
homelessness is often a new issue, and the demand by community members to 'do
something' comes up against the rights and needs of people experiencing homelessness.
Perceptions of homelessness, discussions around who belongs in the community, and the
official and unofficial responses to homelessness are deeply contentious and can take the
form of NIMBYism -- Not in My Backyard -- referencing community members' hostility
towards including supports and services in their neighbourhood. Such contentions have a
negative impact on community sense of belonging and social inclusion. 

Most research to date on homelessness has focused on large urban centres. As a result,
mid-sized cities (pop. 50,000-500,000) struggle to develop evidence-informed policies and
practices that are appropriate for their resources and contexts. With these insights in mind,
this workshop is designed to address the challenges facing mid-size cities, and is guided by
the following objectives:

To achieve these objectives, the workshop will begin by providing a foundation for
information sharing through presentations and Q&A sessions from leading national
homelessness scholars and community partners. These presentations will support the
sharing of evidence-based policies and practices. Participants of the workshop, including
presenters, advisory group members, and community stakeholders, will then move into
breakout sessions where they will discuss and identify challenges faced on the front line, as
well as best and promising practices and policies presently utilized. Breakout sessions will
also include brainstorming of new approaches that may foster community building. The
workshop will ultimately support the cultivation of relationships across sectors, and foster
action-oriented outcomes among stakeholders who are often siloed.
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PANEL 3: REGULATION OF SPACE AND BELONGING

Moderated by Erin Dej, Wilfrid Laurier University
This session unpacks how public space is used as a tool to respond to the growing visiblity and presence of unhoused
people. Presenters consider the challenges and opportunities of using municipal regulations to respond to
homelessness through a human rights and inclusive approach.   

A Rights-Based Approach to Homeless Encampments – What Does it Mean? 
Kaitlin Schwan,  Women’s National Housing and Homelessness Network and the Canadian Observatory on
Homelessness
Homeless encampments threaten many human rights, including most directly the right to housing. People living in
encampments face profound challenges with respect to their health, security, and wellbeing, and encampment
conditions typically fall far below international human rights standards. Encampments are instances of both human
rights violations and human rights claims, but what would it take to treat them as such? In this presentation, Dr. Kaitlin
Schwan will outline what a rights-based approach to encampments, highlighting key principles within A National
Protocol for Homeless Encampments in Canada – A Human Rights Approach. Drawing on her work with the UN
Special Rapporteur on the Right to Adequate Housing, she will discuss how this approach has been mobilized in
Canada and how it can be used as a tool at the municipal level and beyond.  

Self-dispossession in Action
Nick Blomley, Simon Fraser University
  

If we are to foster inclusive communities we need first to understand the processes of regulatory exclusion targeting
precariously housed people. One understudied form of regulation relates to the ways in which multiple actors, both
public and private, destroy, devalue, and seize the belongings of those who live on land owned and controlled by
others. Drawing from ongoing research in Canadian cities, this paper focuses on the practice we term ‘winnowing’,
which we define as the process by which possessions are assessed, and selectively edited, with some retained, and
others discarded. Winnowing is practiced by regulators, on occasion. However regulators also incite, oblige, or
encourage precariously housed people themselves to engage in self-winnowing, or put more bluntly, self-
dispossession. This is animated by several logics. Some of these are highly prescriptive, paternalistic, and disciplinary,
while others are notionally respectful and inclusive. In many ways, as we shall see, these logics work simultaneously.

Judicial Review and Homelessness: Holding Administrative Decisions-Makers Accountable in Encampment
Evictions
Alexandra Flynn, The University of British Columbia 
In Canadian cities, unaffordable housing and the lack of community supports for those susceptible to experiencing
homelessness has contributed to housing precarity, with an increase in the number of encampments in public spaces.
Municipal governments argue that evicting encampment residents from public spaces and offering indoor shelter
spaces as an alternative is a reasonable response to the ongoing, amplified housing crisis. However, these indoor
spaces - often in the form of short-term shelters - do not provide legal tenure, and are often unsafe for people and
their possessions. This paper examines the current decisions municipal governments have made in relation to
encampment evictions, together with legal challenges to these decisions. The paper concludes that, given the
limitations of constitutional arguments in particular, judicial review of administrative decision-making provide a
hopeful, though narrow, legal means of challenging the evictions of those living in encampments and requiring higher
standards for public officials in relation to indoor shelters.  
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WORKSHOP PRESENTERS

Kathy Dobson
Kathy Dobson has over 20 years of experience as a journalist, including with The Globe and Mail, National
Post, and the CBC. She’s currently an instructor in the School of Journalism and Communication at Carleton
University and Co-Director of ALiGN, the digital media lab at Carleton, which works with community
organizations to build storytelling and strategic communication capacity. An award-winning author, her
research expertise is in digital media and political action, focusing on how new technologies can help
catalyze movements for social justice among marginalized people, particularly those in the homeless and
anti-poverty sectors. In addition, she frequently hosts workshops on media training, especially for academics.
A Vanier Scholar, Kathy holds a Ph.D. in Communication and Media Studies.

Nick Blomley
Nick is a Professor of Geography at Simon Fraser University. He has a long-standing interest in legal
geography, particularly in relation to property. He is interested in the spatiality of legal practices and
relationships, and the worldmaking consequences of such legal geographies. 

Alexandra Flynn  
Dr. Alexandra Flynn is an Associate Professor at University of British Columbia’s Allard School of Law. Her
teaching and research focus on how cities are legally understood in Canadian law and how they govern,
including the constitutional role of municipalities, the legal relationships among First Nations and municipal
governments, and on the role of property law in municipal regulation. She is currently working on several
projects related to precariously housed people in Canadian cities. She has a long history of volunteer work in
the areas of homelessness and access to justice, a TEDx speaker, and a frequent media commentator. 
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John Graham
John Graham, Ph.D. RSW, is Professor of Social Work at the University of British Columbia. Prior to arriving at
UBC, he was Director of the School of Social Work at Florida Atlantic University, and before that at The
University of Calgary for 17 years where he held a 10 year research chair as Murray Fraser Professor, and served
successively as MSW International Concentration Program Coordinator and PhD Program Coordinator.
Graham has published on international development (with a particular focus on Bedouin-Arab communities in
the Middle East),  social policy, diversity and social work, spirituality and social work, multicultural social work,
and employee well being/ subjective well being (happiness) in and out of the workplace. He is currently
working on homelessness reduction research, in relation to the Journey Home initiative, Kelowna, British
Columbia. Graham heads the Kelowna Homelessness Research Collaborative, an interdisciplinary team of
community based researchers which is greatly involved in tier one publishing, positive social impacts, student
training, and community engagement. In 2022, he was made a Fellow of the American Academy of Social
Work and Social Welfare.

https://rowman.com/ISBN/9780761844075
https://www.pearson.com/store/p/canadian-social-policy-a-new-introduction/P100000204474
https://www.pearson.com/store/p/canadian-social-policy-a-new-introduction/P100000204474
https://global.oup.com/academic/product/diversity-and-social-work-in-canada-9780199007066?cc=ca&lang=en&
http://www.cspi.org/books/spirituality-and-social-work
https://global.oup.com/academic/product/multicultural-social-work-in-canada-9780195415308?cc=ca&lang=en&
http://www.cbsnews.com/news/what-makes-people-happy-at-work/
https://www.amazon.ca/Homeless-Shelter-Design-Considerations-Shelters/dp/1550593579
https://khrc.ok.ubc.ca/
https://aaswsw.org/


WORKSHOP PRESENTERS

Jeff Karabanow
Dr. Jeff Karabanow is Professor and Associate Director in the School of Social Work at Dalhousie University
and cross-appointed with International Development Studies, College of Sustainability and The School of
Health and Human Performance. He has worked with homeless populations in Toronto, Montreal, Halifax and
Guatemala. His research focuses primarily upon housing stability, service delivery systems, trauma, and
homeless youth culture. He has completed a film documentary looking at the plight of street youth in
Guatemala City and several animated shorts on Canadian street youth culture. He has numerous academic
publications in these areas including: Being Young and Homeless: Understanding how youth enter and exit
street life. (Peter Lang Inc NY.,2004) ; Leaving the Streets: Stories of Canadian Youth (Fernwood Publishing,
Halifax, 2010) and Homeless Youth and the Search for Stability (WLU Press Inc., Ontario, 2018). He is currently
the Principal Investigator of a SSHRC funded study on homelessness in Halifax during COVID. Dr. Karabanow
is one of the founding members of Halifax’s Out of The Cold Emergency Shelter and is the Co-Director of the
Dalhousie School of Social Work Community Clinic. He was awarded the Dalhousie Faculty of Health Senior
Research Award (2014) and the William Webster Excellence in Interprofessional Education Award (2019). He is
also a recent awardee of the Senate of Canada 150 Medal (2019). 
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Jamie Livingston 
Dr. Jamie Livingston is a criminology professor at Saint Mary’s University in Halifax, Nova Scotia. His research
explores issues and experiences at the intersection of the mental health, substance use, and criminal justice
systems. 

Carrie Ann Marshall 
Dr. Carrie Anne Marshall is an Assistant Professor in the School of Occupational Therapy, and the Director of
the Social Justice in Mental Health Research Lab at Western University in London, Ontario. Her research
explores the intersection between poverty and mental well-being. Clinically, Dr. Marshall has spent her career
working primarily in community mental health supporting individuals who live with serious and persistent mental
illness to function and participate in ways that matter to them in their communities. Much of her research is
focused on homelessness, with a particular interest in collaborating with persons with lived experience, service
providers and researchers on identifying and evaluating strategies to support thriving rather than solely
tenancy sustainment following homelessness. 

Sahar Raza 
Sahar Raza leads the strategic communications and public policy efforts at the National Right to Housing
Network. As a daughter of immigrants and racial justice advocates, she is passionate about amplifying
marginalized voices and advancing practical pathways to social justice. For a decade she has researched
and tackled pressing systemic issues rooted in colonialism, discrimination, and privatization. Sahar now works
to end homelessness and housing inadequacy through the implementation of a fundamental human right: the
right to adequate housing. She holds an MA in Communication and Culture, a Graduate Diploma in
Communication Studies, and an honours BA in Arts and Science. 
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Laurence Roy
I am a mental health occupational therapist by training, currently Associate Professor in the department of
Occupational Therapy at McGill University in Montreal. I have been conducting research at the intersection of
mental health, housing, homelessness and social and occupational justice for the past 15 years. Most of my
research is participatory, and I strive to better understand how communities shape, and are shaped by, the
engagement and inclusion of person who experience marginalization. I am also interested in understanding
how different sectors can or could work together to better address the needs of groups who experience
multiple exclusion.  

Kaitlin Schwan  
Dr. Kaitlin Schwan is Executive Director of the Women’s National Housing and Homelessness Network and a
Senior Researcher at the Canadian Observatory on Homelessness. She teaches social policy at the University
of Toronto’s Faculty of Social Work, where she is appointed Assistant Professor, Status Only. She is the former
Senior Researcher for the UN Special Rapporteur on the Right to Adequate Housing and Director of Research
for The Shift. Dr. Schwan’s research focuses on homelessness prevention and human rights, particularly for
women and youth. She uses research to build bridges between evidence, advocacy, policy, and lived
expertise to advance housing justice.  

Stephanie Vasko
Steph Vasko (she/her) is the Senior Director of Communications at the Canadian Observatory on
Homelessness (COH). She leads the team responsible for designing the COH's publications and
communications materials, which range from reports and books to infographics and videos, that help
advance our mandate to enhance the impact of research on policy and practice. Since 2009, Steph has
been working with the COH's Homeless Hub website, a key vehicle of knowledge mobilization and the world’s
largest library of homelessness research.    
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Julia Woodhall-Melnik 
Dr. Julia Woodhall-Melnik (she/her) is an Associate Professor of Sociology at the University of New Brunswick in
Saint John, which is located on the traditional unceded territory of the Wolastoqiyik, Mi'kmaq, and
Peskotomuhkatie Peoples. She is the Canada Research Chair in Resilient Communities and the Principal
Investigator of the Housing, Mobilization & Engagement Research Lab (HOME-RL) at UNB. She is also the
deputy director of Community Housing Canada's Social Inclusion through Community Housing node.
Dr. Woodhall-Melnik's work focuses on understanding experiences of and generating evidence-based
solutions for reducing locational inequality. She is an internationally recognized researcher who has authored
many well-cited works on homelessness, affordable housing, and housing interventions, such as Housing First.
Her current work explores the role of subsidized housing in shaping the mental and physical health of
recipients. She is also developing specializations in youth housing, youth community inclusion, and
connections between climate change and housing. She is a strong community advocate for access to
affordable housing and mental health care. Dr. Woodhall-Melnik was born and raised in South Western
Ontario, receiving degrees from the University of Guelph and the University of Waterloo. Following a CIHR
Post-Doctoral Fellowship at McMaster University, she moved to the east coast of Canada. She is the proud
Mom of three young children and she enjoys spending her spare time with her family and friends while she
explores the beautiful wilderness of New Brunswick.   











THANK YOU TO OUR SPONSORS,  PARTNERS,
AND COLLABORATORS!  

Partners & Collaborators
City of Brantford
City of Cambridge
Wellington County
Canadian Observatory on Homelessness
Guelph Neighbourhood Support Coalition

Sponsors
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